


consumers.

Utilities such as electricity, gas, and water are essential services—necessities, not luxuries.
They should be managed responsibly and with fairness, not treated as profit-generating
ventures at the expense of the very people who depend on them.

I am including copies of my recent bills to demonstrate the steep increases I’ve experienced
over the past year. I also find it concerning that the company’s website now only allows access
to 13 months of billing history, whereas it previously displayed a longer record. This reduction
in transparency raises serious questions about what Kentucky Power is trying to hide from its
consumers.

I urge the Commission to reject this rate increase and to hold Kentucky Power accountable for
its practices and pricing.

Sincerely,

Katherine Jones
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